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INSTRUCTIONS FOR ALARM PERMIT APPLICATIONS 

 Review Ordinance, Chapter 102.
 Complete Alarm Permit Application.
 Mail completed application with payment to City Clerk at 17 W. Main St., Danville IL

61832 or submit electronically to cityclerk@cityofdanville.org with payment made by
credit card.  Credit card payments can only be taken over the phone by calling (217) 431-
2304.  Please make checks payable to City of Danville.

 Completed application and payment can also be dropped off in person at the City Clerk’s
office at the Robert E. Jones Municipal Building, 1st Floor, 17 W. Main St., Danville IL
between the hours of 8:00 a.m. – 12:00 p.m. and 1:00 p.m. – 4:30 p.m., M-F.

 Upon receipt of payment and application, the City Clerk’s office will issue an alarm
permit and mail to the applicant with instructions, or permit will be given to applicant if
in person.

 City of Danville Police Department and/or Fire Department will receive copy of
processed application with the alarm permit number.

http://www.cityofdanville.org/
mailto:cityclerk@cityofdanville.org
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Alarm Procedures 

To: All Alarm Subscribers 

Chris Yates
 Police Chief

In an effort to make the alarm procedure more efficient and effective, the following 
policy regarding alarm response has been initiated. 

This policy will affect all alarm subscribers, and, as you will note, your alarm 
permit number will play a significant part in this policy. At no time will your alarm 
permit number be given over our radios. 

1. When an alarm is received in Communications at the Public Safety Building,
an officer will be dispatched immediately. This is currently being done and will
not change.

2. A Communications operator will immediately call your residence/ business
and advise an alarm call has been received. If, on the callback, you or your
employee advise the alarm was activated unintentionally and the alarm permit
number is given, Communications will inform the officer and slow his/ her
response.

3. When an officer responds to an alarm call, it is imperative that you or your
employee - if a business is involved, the employee must have proper business
identification - meet the officer outside the front door. If a properly identified
person does not meet the officer outside the front door, the officer will conclude
that an emergency does exist inside. If, in fact, an emergency does not exist a
response card will be filled in by the officer. On the fifth and subsequent false
alarms you will be billed a service charge.

4. When your alarm is being tested or worked on, you must call 911 ahead of
time, giving your permit number. When the testing and/ or work is completed, 911
must again be advised. There will be no officer response in these type situations.

If you would like more information about the above procedures or have any 
questions regarding the alarm ordinance, please contact 431-2241 or 431-2304. 

NOTE : This permit number has nothing to do with any numbers given or 
assigned to you by your alarm dealer. 
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